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JloroBop okasaHua ycnyr
(B pamkax ny6anyHom oepTbl U TapuUdHbLIM NJaHOM ABOHEHTCKOrO 40roBopa)

My6nuyHas odepTa — 370 JOroBoOp C TapUPHLIM NIaHOM aBOHEHTCKOro JOroBopa, 3ak/lYEHHbI Mexay VcnonHuTenem
1 3aKa34MKOM MOCPEACTBOM aKLenTa HacTosweln ny6anyHoi oepThl, COBEPLUIEHHOr0 3aKa34yMKoM MyTeM OCyLLecTB/eHne
peructpaumny B JIM4HOM KabuHETE 1 NPOCTaBEHUM FaI0YKM B OTBEEHHOM [/ 3TOro nose.

ADBOHEHTCKMIA poroBop o6 okasaHum ycnyr (manee - JloroBop) nNpusHaeTcs cornaweHmem mMexay ABGOHEHTOM K
icnonHnTenem, 3aKnlo4YeHHbIM B NOpsaKe, onpefeneHHoM YC0BUAMN NPUHATLIMU B paMkax [lorosopa nybanyHeix odepT
1 TapudHbIM NaaHoM ABOHEHTCKOro 4oroBopa.

dusnyeckoe SIMLO, NPOU3BOAALLEE AKLENT 3TON odepThl CTaHOBUTCA ABOHEHTOM, akLEenT ogepThl PaBHOCU/IEH
3aKJ104eHno0 ABOHEHTCKOro 0roBopa BO3ME3AHOr0 0Ka3aHus yCIyr Ha YCIOBUSX, N3/I0XKEHHbIX B odepTe, a icnonHnTens
1 ABOHEHT COBMECTHO faJiee uMeHyeMble - CTOpOHaMM [0roBopa.

AkuenTupys MybnnynHyto odepTy 3aka3ynk NOATBEPXKAAET, YTO 03HAKOMJIEH W COrJlallaeTca CO BCEMU YCOBUSIMU U
Tapudamu ABOHEHTCKOro 4oroBopa.

TepMuHbI ¥ onpepeneHusn

«ADOHEHT» - PU3NYecKoe NNLO, Nob3oBaTeNb YCYr UCNONHUTENS, 3aKM0YUBLLIMIA A0roBop C cnonHuTenem, nyTem
COBEpLUEHUNS akLenTa B MOpsAKe, NpefyCMOTPEHHOM HacTosLwen ohepTon.

«ADOHEeHTCKas nnarta» - NpPeayCcMOTPEHHbIA TapuHbIM NiaHoM ABOHEeHTa (UKCUMPOBAHHLIA NaaTex 3a Ycayru,
OKa3blBaeMble B TeYeHVe PacyeTHoro neproaa.

«ADOHEHTCKMM [,0roBOPOM OKa3aHUA BO3Me3AHbIX YCAYr" - MpU3HaeTCs A0roBop, NpeayCcMaTpUBatOLLMA BHECEHNE
OflHOW U3 CTOPOH ABOHEHTOM OMnpefeNieHHbIX, B TOM YuC/ie Mepuoanyecknx niaTexen 3a npaso TpeboBaTb OT
McnonHuTens npeaycMoTpeHHoro AGOHEHTCKMM AOrOBOPOM UCMOJSIHEHUS 0653aTenbCTB, OKasaHHbIX ycayr. [oroeop
mMexay WcnonHutenem n AGOHEHTOM Ha NpPeaoCTaBEHUE YCAYT, 3aK/04aeTCs MOCPeACTBOM akuenTa My6anyHon ohepTsl.

«ABTOPM3aLMOHHbIE JaHHble» - JaHHble, NO3BO/ALIME NPOBECTU ayTeHTUdUKaLno 3akasymka. Mo ymonyvaHuio
aBTOPM3aLMOHHBIMN LaHHbIMY SBAATCA NAaCNOPTHbIE AaHHble 3aKka3yrKa. Hble BUAbl aBTOPU3aLMOHHbBIX AaHHbIX MOryT
6bITb NCMOJIb30BaHbI B CJyYasix, YCTaHOBNEHHbIX HacToAwen OhepTo.

«AKuent odepTbi» — MosHoe 1 6e3B03BpaTHOE NPUHATME 0EPTHI METOAOM BhbINMONIHEHNA OENCTBUN, OTMEYEHHbLIX B M.
1.3. paHHom oepTbl. AKLENT ohepThbl 03HAYaET 3ak/o4eHne ABOHEHTCKOrO 4OrOBOPa BO3ME3HOI0 OKa3aHuns yCayr.

«AyTeHTUdMKaumua» — ya0CTOBEPEHME NMPABOMOYHOCTM 3aKa34ylKa B COBEPLUEHMI OMepaLuil C UCMOJIb30BaHNEM CepBUCa
UAN NoayYyeHun uHdopmMauun ob onepaumsx C UCMoJb30BaHWEM CepBMCa B MopsaKe, NPeayCcMOTPEHHOM HacTosLLe
OcepToit. AyTeHTUDMKaLNS 3aKa3umMKa LS OCYLWeCTBAEHUS ornepaumii ¢ UCMob30BaHUEM CepBUCa OCYLLeCTBASEeTCS
NporpamMMHbLIMK CpeACTBaMy ICMONHUTENS HAa OCHOBAHUM BBOAVMbIX 3aKa34MKOM aBTOPU3ALIVIOHHbIX AaHHbIX.

«BuTpMHa» - CcTpaHuUa CalTa, NosABAALWANCS nocie BBoAa ABOHEHTOM aBTOPM3ALMOHHbBIX AaHHbLIX U OMJaThl
BO3HarpaxxaeHus cnonHnTens n cogep xallas npefBapuTesnbHyo MHOPMaLMIo 0 NOTeHLManbHbix Kpeautopax.

«KpepuTHbIA OTYET» - UHDOPMaLNSA, CoaepKallas NpeasioxeHus noTeHUMalbHbIX KPeaAUTOPOB 1 HamnpaBaseMas



3aKa3‘-||/|Ky no cpencteam SMS u 3JIEKTPOHHbIX coobLeHunn ¢ YKa3aHunem Beb cCblnkmM Ha COOTBETCTBYHOLLEE NPensIoXXeHne
NOTEHUWANIbHOTO er)J,VITOpa.

«JINYHBIA KaOUHeT» - web-cTpaHuUa Ha caiiTe WcnonHuTens, cogepxalias nHdopmaumio 06 o6beme Ycnyr.

«0TYeT» - 3/IeKTPOHHbIA LOKYMEHT, C(OOPMUPOBAHHLIN ICNONHUTENEM Ha OCHOBaHMM 3asaBKKW, COAepXKalMin nepeyeHb
LOCTYMHbIX AN 3aka3yuka, NpensioKeHUun KpeauTopoB Mo NMpenocTaBfieHUt0 3aliMa Mo BbibpaHHbIM 3aKa34MKOM
napamMeTpaM 1 NpefocTaBAseMbI 3aKa3ynKy NOCPEACTBOM pa3MeLLeHNS Ha BUTPUHE.

«MoTeHUMaNbHbLIK KpeauTop» unu «Kpeputop» - topuauveckoe unum ¢usmnveckoe nuuo, obnapatouwee
COOTBETCTBYIOWMMU pa3pelleHnsMn U/Man NNLEH3NIMN Ha OCYLLeCTBeHWe (DUHAHCOBbLIX YCAYr, B YaCTHOCTU:
npefoCTaBleHNe MUKPO3aNMOB, MUKPOKPELUTOB, KPEAUTOB W COTPYAHMYaOWWA ¢ UcnonHuTenem.

«PeWTUHr 3aéMLMKa» — oLleHKa (PUHAHCOBON HaeXHOCTN KnneHTa.

«CauT UcnonHutens» — MH(POPMaUMNOHHbIA pecypc UcnonHnTens B MHAOOPMALNOHHO-TENEKOMMYHUKALNOHHOW CeTH
WHTEPHET, PacnosioXXeHHbIn No agpecy: https://bobanker.ru ¢ ncnonb3oBaHnem KOTOPOro 3akasymKk noayyaeT AOCTyn K
CepBuUCy UCNONHUTENSA 15 HOPMUPOBAHNA 3asBKM.

«CepBMUC» - MHDOPMALUOHHO-TEXHONOrMYECKasa cuctema lMicnonHuTens, pasMmelleHHas Ha caunte WcnonHuTtens,
no3eonaiowas chopMnpoBaTh W NepefaTb 3asiBKY 3aka3yuka - ABOHEHTa Ha pacCMOTpeHUe KpenuTopa, B Lensx
nosiydyeHmsa ABOHeHTOM 3anma.

«CKOPUHIOBBIA Bann» - nokasaTesb NJ1AaTEXECNOCOOHOCTY 3aeMLLMKA, BbIPaXKEHHbIN B L)poBOM hopMaTe.

«Cnyx0ba noppepxku» — nofpasfeneHve McnonHutens, npepoctasnsiowee ABOHEHTY nmo ero obpalyeHuto
(mocpencTBOM TenedOHHON CBA3M WM INEKTPOHHOW MOYThI MPY y4acTuM COTPYLHMKA McnonHuTens) uHgopmaumio ob
MCMNob30BaHMKN CcepBuca.

«CTOUMOCTDb ycnyru» — LeHa [oroeopa npeancrtasndaeT cobon COBOKYMHOCTb CTOMMOCTM YyCnyr, OKa3aHHbIX
WcnonHntenem 3a Becb nepunoa LEeNCTBMA HacCTosLLEero ﬂ,OFOBOpa..

«Ycnyru» — nepcoHanbHblil nogbop 3aMa nan KpeanTa, Pacchiika MHGMOPMALIMOHHbLIX COOBLLEHWIA, PacChiiKa 3asBKU B
KpeLuTHbIe WM/UAN MUKPOGWHAHCOBLIE OpraHu3aumnmn, BkaYas cbop n obpaboTky MHGpOPMaLMM B COCTaBe 3asBKy,
MPOBEPKY [aHHbIX YKa3aHHbIX B 3a5iBKE, aHa N3 CKOpUHroBoro 6anna AGOHeHTa, aHaM3 peiTUHTa 3aeMLLVKA.

«INEeKTPOHHAA NoYTa» — 3/IEKTPOHHbIN NMOYTOBbLIN ALNK, NPeAHa3HavYeHHbIA 0na obpalleHuns B cnyxby noaaep>xku, ons
nofayv NpPeTeH3nn 1 NHblx obpalleHnii n Haxo4Aawmncs no agpecy: client@bobanker.ru

1. NpepMet My6nuuHoit odepThbl - [loroBopa okasaHUA yCAyr ¢ TapudHbIM NaaHoOM AGOHEHTCKOro Aorosopa

1.1 UcnonHuTenb 06a3yeTcs B TeyeHUe Cpoka AEeNCTBUS HacTosAwero [Jorosopa oka3biBaTb ABOHEHTY ycnyru no
aboHeHTHOMY ob6cnyXMBaHUIO NOUCKY KpeauTopa Ans AboHeHTa, a ABOHEHT B CBOIO 04Yepefb OMJla4ynBaTh OKa3aHHble
yCAyru, B COOTBETCTBUMN € Tapudamu B MpunoxeHun Nel. Ycnyrm iIcmonHUTENeM 0Ka3biBalOTCA Ha PeryJsispHoOn 0CHOBE B
TeyeHue cpoka AencTems ABOHEHTCKOro AOroBopa BO3ME34HOIr0 OKa3aHUs ycayr.

1.2. NcnofHUTENb OKa3blBaeT ycayru AGOHEHTY TONbKO B Ciyvyae MoAayv COOTBETCTBYIOLLEH 3asBKU Ha caiTe nocie
MPOX0XXAEHMS NPOoLeAypPbl ayTeHTUUKALNN,

1.3. AKuentoM ocepTbl ABNAAETCA NPOCTaBieHUEe OTMETKM O COrJlaCUMU C YCAOBUAMMU HacToswen odepThbl B
OTBe[,EHHOM NOJIe B MOMEHT 3anoJIHeHUS aBTOPU3ALMOHHLIX AaHHbIX ADOHEeHTa Ha caiiTe U NOATBEPXAEHUEM
nyTem BBOAA KOAA U3 CMC - coobLueHus ot UcnonHuuTens.

1.4. 3akntoyeHneM [JoroBopa, TO eCTb MOJHbIM 1 6€30roBOPOYHbLIM NMpUHATUEM ABOHEHTOM ycoBuiA loroBopa, SBAseTCs
perncTpauus B JInyHom KabuHeTe.

1.5. A6OHeHT 06513aH BHOCMTb NJaTeXW, yKazaHHble B M. 5.1. HacToAwero [loroBopa, He3aBUCUMO OT Toro, 6elno an
3aTpeboBaHO UM COOTBETCTBYIOLLEE NCNOJIHEHKE OT icnonHnuTens.

2. AyteHTudpukauma AboHeHTa

2.1. AYTEHTVI(fpVIKaLI,VIFI AboHeHTa Ha canTe OCyLLeCTBNAETCA NyTeM BBOAa aBTOPU3aLIMOHHbBIX NaHHbIX B COOTBETCTBYHOLNE



opMbl. Mpn ayTeHTUdrKaunn ABOHEHTa BBOAMUT CBOM (DaMUINIO, UMs, OTHYECTBO, AATY POXAEHUS, HOMep TesledoHa,
alpec 371eKTPOHHON MOYTbI U Maposib U NHble HeobXxoauMble.

2.2. B ayTeHTndunKaLnoHHON opMe HeobXoAMMO yKa3biBaTb TOJIbKO AOCTOBEPHYI MHMOPMaLU0. 3a NOCNencTBus,
BO3HMKLUME B BUAY YKa3aHue AGOHeHTa HeOCTOBEPHOM NHOPMaLMN UK CBeAeHU, ICNONHNTEeNb OTBETCTBEHHOCTU He
Hecér.

2.3. ABOHEHT HeceT 0TBETCTBEHHOCTb 3@ KOH(UAEHLNAbHOCTb MHOPMaLUN.

2.4. ABOHEHT cornaceH C TeM, YTO OH CaMOCTOSTESIbHO HeCeT OTBETCTBEHHOCTb 3a COXpaHeHne KoH(pUAeHUNaNbHOCTH
AaBTOPU3aUMOHHbIX AaHHbIX, NCMOJIb3yEMbIX UM 0149 A0CTYNa K CEPBUCY.

25.B Cc/lydHae, ecniun ABGOHEHT CTaHeT M3BEeCTHO 0 tobom HeCaHKUMOHNPOBAaHHOM MNCMOJIb30BaHNN €ro aBTOPU3aLMOHHbIX
[aHHbIX, 3aKa34uK 06F|3yeTCFI He3aMeOoNInTeNlIbHO YBEAOMUTb 06 3TOM VcnonHutens, 06paTVIBLIJVICb B cny>K6y nogaep>XKu.

2.6. ADOHeHT 00sA3yeTca He pa3MewiaTb (a B cayvyae pa3MeLL,eHUss — CaMOCTOATEIbHO HECTU OTBETCTBEHHOCTb B
noJsiHoM obbeMe) nNpu pasMelleHUM Ha cauTe paMUIMK, UMEHMU, OTYECTBA, afpeca 3JIeKTPOHHOM NOYTLI, U
npoyeu NMYHOU MHpopMauum apyrux AGOHEHTOB WU UHBLIX TPETbUX UL,

3. O6wwMe NnpaBuaa MCNOJIb3OBAHUA CepBUCa

3.1. B Lensx nosib30BaHus ycayramu, npefocTaBasemMbiMm VcnofHMTeNem B pamMmkax HacTosLein odepTsl, AGOHEHT Lo/KEH
NpoiTy obs3aTeNbHble NPoLEeypbl ayTeHTUdGUKaLMKU. [aHHas npouesypa Takxe sBSETCS Npouenypoit ohopMaeHus
3a5BKU.

3.2. Ona ocopmneHus 3asaskn ABoHeHT o6s3aH NpenoCcTaBUTb MHGOpMaLuMio, TpebyeMyto CEpPBMCOM NpK 3amnoJHEHUN
COOTBETCTBYIOLWMUX Nonein popmbl. Mpu popmmpoBaHun 3asBku, ABOHEHT BNpaBe MO CBOEMY YCMOTPEHMUIO BbiIbUpaTh
napamMeTpbl XeslaeMoro 3anMa: CyMMYy, CPOK MpefoCTaB/eHUsa 3allMa, a paBHO yCTaHaBAWBaTb U M3MEHATbH CNocob
npeLocTaBneHns 3aMa, B Npefenax (AMMmTax) yCTaHOBMIEHHbIX IcmonHUTenem.

3.3. OhopMneHme 3asBKM 3aBeplUaeTCcs onepaumnen onnatbl ycnyr A6oHeHTOM. ABOHEHT onJiaynBaeT ycayru no
3akt04€HHOMY ABOHEHTCKOMY JOroBOpY BO3ME3AHOM0 OKa3aHWa ycayr B pa3mMepe 1 cnocobom, ycTaHOBNEHHOM B pasfese
5 HacTosLLen odhepThl.

3.4. MNpw nony4veHun 3as8ku, icnonHntens obecneynsaeT AGOHEHTY BO3MOXKHOCTb NPefoCTaBAeHNa AOCTYNa K Ycayram He
nosgHee 1 (ogHoro) paboyero gHs:

3.4.1. nofgTBEpPXKLAET NoJlyYeHne 3a9BKN U NpUcBanBaeT HoMep 3asaBKU;
3.4.2. NpoBOAUT NPOBEPKY AaHHbIX, YKa3aHHbIX ABOHEHTOM B 3asBKe;
3.4.3. ocylwecTBASET aHaAn3a CKopuHrororo 6anna ABoHeHTa;

3.4.4. ocywecTBnsieT NnepcoHanbHbIN Nnogbop 3aMa 15 AGOHeHTa;
3.4.5. noka3blBaeT BUTpuHy;

3.4.6. HanpaBnseT NHMOPMaLMOHHbIE CO0bLLeHNs ABOHEHTY, cogepXXalyme NHPOPMaLMo 0 LOCTYMHbLIX 3anMax U/uan
KpefmTax no cpeacTtBaM SMS 1 371eKTPOHHbIX COOBLLEHNIA;

3.4.7. HanpaBnseT 3aABKY B KPe4UTHbIE U/U MUKPOMHAHCOBbLIE OPraHn3aLnu.

3.5. Obsa3aTenbcTBa WcnonHutens B pamkax AGOHEHTCKOro [10roBopa OrpaHM4YMBalOTCA MPefoCTaBieHUEM YCAyr,
CBSI3aHHbIX C OCYLLECTBJEHMEM MOCPEAHNYECKOW NeATeNbHOCTW B YacTU aHanu3a, noabopa GpUHAHCOBLIX NMPOAYKTOB
(NpennoXxxeHuit) KpeAUTOPOB, YA0BAETBOPSOWMX TpeboBaHaM ABOHEHTa 1 NpefoCTaBNeHNs KPeAUTHOro OTHETa.

3.6. B cnyvyae npenocTaBieHus KpeaMToOpoM 3aiiMa unau KpeauTta ABOHeHTY, VCNofHuTeNb He ABASETCS CTOPOHOM
JIOroBopa, 3akJIYeHHOro Mexay ABOHEHTOM U KPeAMUTOPOM 1, COOTBETCTBEHHO, HE PEryanpyeT U He KOHTPoaupyeT
COOTBETCTBME CLEJIKW, €€ YCI0BUiA, @ PaBHO (aKT U MOCNEACTBUSA 3aK/0YEHUS, UCMOJTHEHWUS U PACTOPXKEHUS [Or0BOpa, B
TOM YKC/e B YaCTU BO3BpaTa 3aiiMa TpeboBaHMAM 3aKOHa U MHbIX NMPaBOBbLIX akToB Poccuiickon ®eaepalun, a Tak Xe He
paccMaTpuBaeT npeTeH3uyn ABOHEHTa, Kacalowuecs HEeUCnosHeHus (HeHaaneXxallero ucnosHeHus) KpeauTopom
00513aTeNbCTB MO TaKOMy AOrOBOPY.

3.7. VicnofHUTENb He AaeT rapaHTWil NpeAoCcTaBNeHNs 3aiiMOB KpeAnTopaMu npu opMMpoBaHuM ABOHEHTOM 3asBKU, a



JIMWb OCYLeCTBNAET B Nepuol AeNcTBMA 3asBkU - nonbop Hambonee BepOATHLIX BapUaHTOB (MHAHCUPOBAHUA
(MpennoXeHWin) n HanpaBnseT 3aABKY Ha PaCCMOTPEHMNE BO3MOXHbLIM KpeanTopaM. PelleHne o npefocTaBneHun 3aiMa
NPUHUMaeT KpeauTop. Hukakne cBefeHns o PUHAHCOBLIX MPOAYKTax (MPensioXKeHnsX) KpeauTopoB, NpeaoCTaBeHHbIe
VicnonHuTenem B oT4eTe ADOHEHTY He HOCAT XapakTep ohepThl Ha NPeAoCcTaBAeHe PUHAHCOBLIX YCIIYT.

3.8. 06cnyxmBaHue AboHeHTa ocyuwecTBaseTca McnonHutenem 24 yaca 7 goHen B Hepento. LencTeusa icnonHutens,
HarnpaBJ/ieHHble Ha UCMOJIHEHME HACcTosLLeNn odepThbl U 3aKIOYEHHOr0 ABOHEHTCKOr0 AOroBopa BO3ME3[HOro oKasaHus
YyCAyr, BbIMONHAEMbIE HE B aBTOMATUYECKOM pexume, coBepliatoTca MicnonHntenem B paboyee Bpems, sBnsioLeecs
TaKoBbIM B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuinckon ®epepauun 1 BHyTPUNOKAAbHBIMKU akTaMm icmonHnTens.

4. NpaBa 1 06A3aHHOCTU CTOPOH
4.1. UcnonHuTtens obsasyeTcs:

4.1.1. MpuHATL 3asBKy ABOHEHTa MpU MOJYYeHUW OT HEro aBTOPM3ALMOHHbLIX AAHHLIX HA OKa3aHWe YCayru coriacHo
yCTaHOB/IEHHON hopMe.

4.1.2. B nepuof neicTBus 3asBkn ABOHEHTa WH(OPMUPOBaTL O NepevyHe NpeaocTaBaseMbliX yCayr, o6 ycnoBusx u
CTOVMOCTW NPeLoCTaBNEHNS TaKnNX YCIIyT.

4.1.4. NHpopmmnpoBaTb ABOHEHTa 06 ycayrax n yCcinoBusx nx noayvyeHus.

4.1.5. MpepoctaBnTb AGOHEHTY BO3MOXHOCTbL KPYr/I0CYyTOYHOr0 AOCTYMa Ha CalT, @ TakXKe K CepBUCY C UCMOJIb30BAHNEM
aBTOPW3ALVOHHBIX AaHHbIX.

4.1.6. UcnonHutens 06a3yeTca HGopMmpoBaTb ABOHEHTa 06 M3MEHEHMAX (LOMOSHEHNAX) YCII0BUIA HACTOALLEN 0hepPTHI,
ny6auKysa HOBYIO peflakLMio Ha canTe.

4.1.7. PaccMOTpeTb BCe 3asBKW 1 NPefoCTaBUTb KPeAUTHbIE OTHYETbl MO HUM, MPY YCJI0BUM, YTO KaxxAas 3asBKa MOJIHOCTbIO
3anosiHeHa 1 oniavyeHa ABOHeHTOM, ICMOAHUTENb 03HAKOMUIICS C ycnosumamun HacTosLLen o¢)eprl.

4.1.8. He npenocTaBnATb CBEAEHUA 06 AboHeHTEe TPETbUM NNLAM 6e3 ero NMCbMEHHOr0 Corflacua, 3a UCKIYEHNEM
chy4aeB, NpefyCMOTPEHHbIX 3aKOHO4aTe/IbCTBOM Poccuiickon (Deﬂ,epau,mm N HacCToALWMM ,D,OI'OBOpOM.

4.2. UcnonHuTenb Bripase:
4.2.1. OcywweCcTBASATb NPOBEPKY U NPeABapuTeNibHY0 ModepaLnto npefoctasnsgemMon ABOHEHTOM UHGOPMaLMK,

4.2.2. OTKasaTb ABOHEHTY B NpefoCTaBieHUY yCayrit Uan NpUoCTaHOBUTL OKa3aHWe Takow yCayru B Cnyvyae HapyLlueHus
ABOHEHTOM YCJIOBUIA HAaCTOALLEN O(hEPTHI.

4.2.2. B 0AHOCTOPOHHEM MOPSAKE OMNpeaensiTb CTOMMOCTb BCEX NMPEAOCTaBSEMbIX YCYT.
4.2.3. I3MeHsTb YC/I0BUSA HACTOSALLEr0 OroBOpa BO3ME3AHOr0 0Ka3aHus ycnyr B 0AHOCTOPOHHEM MopsiakKe.

4.2.4. Mpon3BoanTb nepefadvy nHpopmaunm ABOHEHTY C MOMOLLbIO AaHHbIX, MOJYYEHHbIX B X04€e ayTeHTudunKauum, B
KOTOpble BK/OYaeTCs afpec 3/eKTPOHHOM no4Tel ABoHeHTa, HoMep TenedoHa, MOBUALHOrO WAN KOMMbITEPHOr0
MecCeHA)Xepa 1 NHOro CpefiCTBa CBA3MN.

4.2.5. icnonHUTeNb BNpaBe 0TKa3aTb ABOHEHTY B ayTeHTUMUKALUM UK B JOCTYNe K CEePBUCY B C/lyYae HapyLleHus
ABOHEeHTOM MpaBw/l HaCTosILLeR 0hepThl.

4.2.6. B3bICKMBaTb 3a[10/XKEHHOCTb MO OKa3aHHbIM yCJlyraM BO BHeCcyebHOM nopsiake, B TOM YUC/Ie MPOU3BOAS CNNCaHUS
[OEHEXHbIX CpefCcTB ¢ 6aHKOBCKOW KapTbl ADOHEHTa, Npu yc/ioBuK, 4To ABOHEHT 3apaHee faj akuenT Ha Takoe CnucaHue B
nopsifike, NpeaycMOTPEHHOM HaCTosALeNn 0hepTon.

4.2.7. B cooTBeTCcTBUM C TpeboBaHMAMN PefepanbHOro 3akoHa oT 27.07.2006 Ne 152-®3 «O nepcoHaNbHbIX AaHHbIX»
ABOHEHT NMpM3HaeT, Y4TO CornallaeTcs C UCMob30BaHWeM McnosHMTeNneM NepcoHaibHbiX AaHHbIX ABOHEHTa, NoyYeHHbIX B
npoLecce NofKYeHns ero B ceTb OnepaTopa.

4.2.8. B cootBeTCTBMU C TpeboBaHUsMM PepepanbHOro 3akoHa oT 13.03.2006 N 38-03 «O pekname» ABOHEHT 3asBdeT 0
CBOEM corJjlacuy Ha noJsiydeHne UHGPOPMaLUOHHbLIX MaTepuanos, B TOM 4yucae faeT CBOe cornacue Ha busHec-
MHOPMUPOBaHME, MyTEM MOJyYeHUs CMC-COOBLLEHMI Ha YKa3aHHbIA HOMep TenedoHa, Npu perncTpauun Ha cante
cnonHuTens n cooblyeHunin Ha 3NeKTPOHHY0 NoyTy ABoHeHTa.



4.3. AGoHeHT 06sa3yeTCA:

4.3.1. CBOEBpeMeHHO onna4ynBaTb Bbl6paHHbIe ycnyrum WcnonHutens B COOTBETCTBUM C YCTaHOBJIEHHLIMWA Ha MOMEHT
onnaTtbl LeHaMW.

4.3.2. CaMOCTOSITE/IbHO 1 CBOEBPEMEHHO 3HAKOMMWTBLCSA C YCTAaHOBIEHHLIMU TapudamMm, Ha YCayri, NOPsaAKOM U CPOKaMM UX
npenoCcTaBAeHu s,

4.3.3. Mpwn ayTeHTUMrKaLmM yKasblBaTb JOCTOBEPHYIO MH(OPMaLIO.

4.3.4. He npeAnpuHMMaTh U He COBEPLWATb HUKAKUX OEACTBUN HapyLLAoLWmMX, 3aTPYAHAOWMNX, BAOKMPYIOLWNX UIN UHBIM
06pa3oM NpensTCTBYOLLMX (YHKLIMOHMPOBAHMIO CaliTa.

4.3.5. AboHeHT 0653yeTcsi CaMOCTOSATENIbHO W CBOEBPEMEHHO 3HAKOMUTLCS Ha caiTe ¢ MHopmaunein 06 n3MeHeHUn
TapuoB 1 YCI0BMIA HAaCTOSALLER O(epTsl.

4.3.6. ABOHeHT 0653aH BHOCUTb NAaTeXu Uiamn npenocTaBnATb NHOE NCMOJSIHEHWE MO a6OHeHTCKOMy AO0roBopy He3aBUCKMMO
oT TOro, 610 n 3ane6OBaHO MM COOTBETCTBYHOLWEE UCMOJIHEHNE OT UCMOJIHUTENA, €CJZIN NHOE HE NMPpeayCMOTPEHO
3aKOHOM M1 OOrOBOPOM.

4.4. AGOHEHT Bnpase:
4.4.1. MonyyaTb OT WcnonHUTens onnavyeHHble yCayru B COOTBETCTBUN C YCJIOBMAMU HacTosALero JJorosopa.

4.4.2. Mony4aTb OT VICMONHMTENS NOJIHYI0 U OCTOBEPHYIO MH(OPMaLMIO, CBA3AHHYO CO CPOKaMM 1 YCI0BMAMU OKa3aHuUA
yCayr.

4.4.3. OTKa3aTbCs B ftoboe BpeMsi B OAHOCTOPOHHEM MOpsiAKe 0T UCMOHEHNS [oroBopa Npu yCI0BrUM onnaThl hakTUYECKM
MOHeCceHHbIX McroiHMTeNnemM pacxoAoB Mo oKasaHuio Ycyr.

4.4.5. TpeboBaTb yTOYHEHNA CBOUX MEPCOHANbHbIX AaHHbIX, UX BJOKMPOBAHUSA NN YHUYTOXXEHNS B COOTBETCTBMM C N. 1, 2,
3 cT.14 ®epepansHoro 3akoHa o1 27.07.2006 Ne 152 «O nepcoHasibHbIX SAaHHbIX».

4.4.6. AGOHEHT MOHMMAaeT W CorflaceH ¢ TeM, 4YTo Jobas nHdopMauns, KoTopas cTajla U3BECTHa WCNONHUTEND 06
ABOHEHTe B CBA3W C UCMOJIHEHMEM 0653aTeNbCTB B paMkax OdepTbl, MOXeT ObiTb MCMO/b30BaHa MicnonHnTenem B
MapKeTUHIOBbIX LieNsx, B TOM yucae ABOHEHT cornawaeTcs Ha BusHec-uHGOpMMpoBaHMe, pacChiiiki YBEAOMIEHWA, a
Takxe Ans HanpasneHus AGOHEHTY MH(OpMaLWnM O MPOoLyKTax TpeTbux Nuuy. B ciyvyae oTkasa AboHeHTa oOT
MCMOoJSIb30BaHNS WHMOPMALIMM O HEM B LIENAX, YKa3aHHbIX B HAacTOsALWEM NyHKTe, ABOHEHT HanpasnseT WcnonHnTento
COOTBETCTBYIOLLEE NMUCbMEHHOE 3asBIEHNE.

5. CtoumocTtb Yenyr

5.1. CTOMMOCTb NpefoCTaBAseMbIX YCIAYr U CPOK OnaaThl onpenensetcs McnonHuTenemM B 04HOCTOPOHHEM Mopsiike B
poccuiickux py6asx, ykasbiBaeTcs B Tapudax, KoTopble SBAATCA npuiaoxeHnem Nel K HacTosillei ogepTe U
pa3MellaeTcs Ha caiTe.

5.2. cnonHuTeNb BNpaBe B OAHOCTOPOHHEM MOPSAKE U3MEHSATb LeHbl Ha NpefoCcTaBAseMble YCAyr, UHGopMaLns o
KOTOPbLIX pa3MelLaeTcs Ha CanTe n/uan B HacTosAWwen odepTe. B cnyyae Hecornacns ABOHEHTa C MU3MEHEHUEM (BBeEHNEM
B [lefiCTBME) HOBbIX TapudoB AGOHEHT BMpaBe B OJHOCTOPOHHEM MOPSAKE 0TKA3aThbCA OT UCMOJHEHNS 3aKJIIOYEHHOIO
ABOHEHTCKOro AOroBopa BO3Me34HOr0 0KasaHWi YCAyr HanpaBMB Ha 3IEKTPOHHYI0 NOYTY MICMONHUTENS COOTBETCTBYOLLEE
coobLeHwue.

5.3. aTon BCTYNJIEHNA B CUJTY HOBbIX LLEH U ycn03|/||7| onnaTtbl CHATAETCA OAaTa UX pa3MeLleHnAa Ha canTe.

5.4. OnnaTta ycnyr WcnonHUTens ocyLecTBASeTCa C CMosib30BaHMeM 6aHKOBCKOW KapTsl ABOHEHTa WM UHbIMK crnocobamu
He NMPOTVBOPEYALLMX 3aKOHOAATENbCTBY PO,

5.5. Onnata ycnyr IcnonHUTeNsa ocyLwecTBASETCA B MOPSALKe, NPefyCMOTPEHHOM pa3fenioM 6 HacTosawen OgepTsl.

5.6. Mpu oKasaHWW ycnyr, akT 06 okasaHHbIX ycayrax He popMuUpyeTcs v He MOAMUCLIBAeTCS. YCAYru cynTaloTcs
OKa3aHHbIMU Hagnexalum obpa3om 1 NPUHATLIMA ABOHEHTOM B MOJHOM 06beMe, eC/ B TeYEHNE O[HOTr0 KaJleHAapHOro
OHS MO0 UCTEYEHMMN CPpoKa OKa3aHus ycayr UCnonHuTenb He noayyun oT ABOHEeHTa MOTUBUPOBAHHBIX MUCbMEHHbIX
BO3Pa>KeHW Mo KayecTBY OKa3aHHbLIX YC/Yr Ha 3NeKTPOHHY MoyTy. OTCYTCTBME N06LIX MUCbMEHHbLIX 3aMevyaHuii B
TeYeHVe YCTaHOBNIEHHOMO CPOKa CYUTAETCS NPU3HaHWeM (hakTa HaAneXallero KavyecTea ycnyr.

5.7. ABoHeHT 0653aH BHOCMTb MJIaTeXN UK npenocTaBsaATb NHOE NCMOJTHEHKE MO A6OHeHTCKOMy [OOroBopy He3aBMCMMo OT



Toro, 66110 N 3ane603aHo MM COOTBETCTBYHOLWEE NCMOJIHEHNE OT UCNONHUTENA, eCnn MHOE HE NPeAyCMOTPEHO 3aKOHOM
nnn 0oroBopom.

6. Mopapok onnaTthbl

6.1. Onnata ycnyr UcnonHuTtens npon3BoanTcs Ha ycnosusax 100% npegonnatsl UAK OTCPOYKY niaTexa. Nopsafok onnaThl
onpegensieTcs MicnonHnTenemM CaMoCTOATENbHO U 3aBUCUT OT Ha/M4MA OEHEXHbIX CPeAcTB Ha HaHKOBCKON KapTe
AboHeHTa. Ecnm Ha GaHkoBCKON KapTe ABOHeHTa MMeeTCA LOCTAaTOYHOE KOJIMYECTBO AEHEeXHbIX CPeAcTB ANs
eAVHOBpPEMeHHON onnaTbl ycayr WcnonHuTens, Torga onnaTta NpouM3BoAMTCSA Ha ycnosBusax 100% npeponnaThl.
JonyckaeTca npefoniaTa 4acTaMu.

Ana npoBepKU HaANMM4YnA BO3SMOXXHOCTM onaaTtbl ycayr McnonHuTens BO3MOXXHO cnucaHue ¢ GaHKOBCKOW KapTbl
3aka34yMKa U BO3BpaT Ha 3Ty KapTy 1 py6. naHHOe JelCTBME NPOUCXOAUT B Te4eHNEe HECKOJIbKUX MUHYT nocne
npepocTaBneHnsa 3aKa34MKOM BCceX HEOOXOAMMBIX AaHHbIX U BBOAOM KOAa U3 CMC-coobLieHus. Mpu oTcyTcTBUM
BO3MOXXHOCTU onnaTbl ycnyr Ucnonuutensa 3akasuumkom, UcnonHutens octaenseT 3a coboi npaBo oTkasa B
npepocTaB/ieHNK YCNYru.

Ecnn Ha 6aHKOBCKOM KapTe ABOHEHTa OTCYTCTBYET LOCTAaTOYHOE KONIMYECTBO LEHEXHbIX CPeACTB 418 e AMHOBPEMEHHOW
onnaTtkl ycnyr cnonHuTens, Toraa onsata NpPOU3BOAUTCS Ha YCJ0BUSAX OTCPOYKM MiaTexa Npu 3apaHee AaHHOM
ABOHEHTOM aKLenTe Ha CnucaHue AeHEeXHbIX CPeACcTB C ero 6aHKOBCKOW KapTbl, NyTEM aKTWBALWW CPencTBa
OTCPOYEHHOr0 MiaTexa.

6.2. OnnaTa ycayr NpoucxoauT nocse Beoda AboHeHTOM TpebyeMbix 6aHKOBCKUX PEKBU3NTOB, B YNCJIO KOTOPbIX BXOAUT
HoMep 6aHKOBCKOWN KapThbl, CPOK €€ OenCTBUA, haMuansa u nma snagenbua, a Takxe CVV/CVC Kog, pacnosoXKeHHbIR Ha
obpaTHO CTOPOHE KapThl.

6.3. CpencTBO OTCPOYEHHOro naartexa.

6.3.1. CpeacTBO OTCPOYEHHOrO MaTexa no3BosisieT ABOHEHTY onnavmBaTh ycayru icnonHuTens no HacToswemy
[LLOroBopy, NyTéM OTCPOYEHHOr0 NepeBofia AEHEXHbIX CPeACTB B Nosb3y NcnonHutens ¢ 6aHKOBCKUX KapT. AKTMBaLNS
CpeAcTBa OTCPOYEHHOrO MaTeXxa npeanonaraeT BbiNOJHEHNE CefyOWNX LeACTBUIA:

- NPU OTCYTCTBUM LEHEXHbIX CPELCTB B pa3Mepe, LOCTaTOYHOM ANA eANHOBPEMEHHO onnaThl ycayr cnonHuTens cepsumc
aBTOMATUYeCKN aKTUBMPYET PEXMM OTCPOYEHHOrO NiaTexa, Mpu 3ToM 3aka3yuk 3apaHee AaéT McnonHuTento akuent
(cornacume) Ha cnmcaHme ¢ ero 6aHKOBCKOM KapThbl (6aHKOBCKMX KapT) AEHEXHOW CyMMbl, HEOBXOAMMON ANs onnaThl yCayr
McnonHutens. CpeAcTBO OTCPOYEHHOMO MAaTeXa akTUBUPYETCS TOJIbKO A5 BaHKOBCKOWM KapThl, yKa3aHHOW 3aKa34nKoM.

6.3.2. MNocne akTMBaLUW CepBMCa OTCPOYEHHOr0 NNaTexa byaeT NPOUCX0ANTb CNUCaHNE AEHEXHON CyMMbl, B pa3Mepe,
YyCTaHOBNEHHOM pa3fenom 7 HacTosAwero florosopa ogepTbl, C 6aHKOBCKOW KapTbl (Mpy Haanyium geHer Ha 6aHKOBCKOM
cyeTe). CnucaHme feHexHbIX CPpeACcTB MNPy OTCPOYEHHOM MJIaTeXXe MOXKET OCYLeCTBAATHCA YacTAMU WIN B MEHbLUEM
pa3Mepe, ecan Ha 6HaHKOBCKON KapTe He ByaeT [OCTAaTOYHO AEHEXHbIX CPeACTB AN e AMHOBPEMEHHON onnaThbl yCayr
NcnonHnTens.

6.3.3. HenocpeCTBEHHOE CNUCaHNE AEHEXHbIX CPEeACTB OCyLWecTBASET BaHK-IMUTEHT Ha OCHOBaHWUW 3apaHee JaHHOro
cornacma AboHeHTa Ha nogobHoe cnncaHue B CyMMe M B CPOK, YKa3aHHble B [loroBope odepTe. 3anpoc Ha NepeBoj,
LLEeHEeXHbIX CPeACTB C YKa3aHWeM CyMMbl nepeBofda B HaHK-IMUTEHT nepepaetcsd 6aHKOM B paMKax 3aKJIOYEHHbIX C
NcnonHnTenem cornaweHui.

6.3.4. B ooUH MOMeHT BpeMeHU, Yy ABOHEHTa MOXET OblTb aKTUBMPOBAH (MOOKOYEH) CEPBUC OTCPOYEHHOrO naaTexa
TONbKO NO ofAHOM BGaHKOBCKOM KapTe nnaTéxHon cuctembl Visa (Visa Inc.), MasterCard unu Maestro (MasterCard
International Inc.).

6.3.5. IcnonHUTEeNb He XpaHWUT 1 He obpabaTbiBaeT HaHHble BaHKOBCKUX KapT ABOHEHTa, a TakXKe MHble NepcoHasbHble
LaHHble ABOHEHTa, CBA3aHHble C aKTMBaLWeNn CpencTBa OTCPOYEHHOro niaTexa, obecneynsas, npu HeobxoammocTu,
3anpockl B 6aHK 4719 MOBTOPHOr0 NpoBefeHns onepaumm no 6aHKOBCKoW KapTe ABOHeHTa.

6.3.6. VIcmoNHUTENb He rapaHTUPyeT BO3MOXKHOCTb NPOBeAEeHUS onepaumin no 6aHKOBCKONM KapTe.

6.3.7. CoBepweHune [eNCTBUNA, NPefyCcMOTPEHHbIX M.6.3.2. HacTofAWero AOroBopa MPU3HaeTCs aHaJorom
cobcTBeHHOPYYHOM noanuck ABoHeHTa.

6.3.8. AKTMBALMS CEPBICA OTCPOYEHHOrO NJaTexXa, B Nopsaake, NpeaycMoTPEHHOM HaCToALWEN 0DepTOo, OCYLLECTBASETCS
TONIbKO MPY HAIMYMMN TEXHUYECKOW BO3MOXHOCTU MICnonHNTens, baHka, baHKa-3MUTeHTa.



NcnonHutens, baHk He HEeCYT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb MOAK/IIOYEHNA CpeancTBa OTCPOYEHHOr 0 niaTexa.

6.4. Akuentom ABOHEHTa Ha CnucaHue feHeXHblX CPefCcTB C ero 6aHKOBCKOW KapTbl, B TOM Y/CE, HO HE UCKIYMTENbHO,
B CHET OMnaThl 3alO/DKEHHOCTM 3@ OKa3aHHble YC/yri, a TakXXe aHaJloroM ero COBCTBEHHOPYYHOW NOAMUCK ABAAIOTCA
LeNCcTBMA, yKa3aHHble B M.6.2. HacTosALen odepThl.

7. OTBETCTBEHHOCTb CTOPOH

7.1. AcnonHUTENb HECET OTBETCTBEHHOCTb 33 CBOEBPEMEHHOCTb NPeAOoCTaBASEMbIX YC/YT NPW BbiNOJHEHUN ABOHEHTOM
YCTaHOBJIEHHbIX TPebOBaHWI 1 NpPaBuUI.

7.2. ABOHEHT HeceT MOJIHYIO OTBETCTBEHHOCTb 3a MPaBUJIbHOCTb N CBOEBPEMEHHOCTb ﬂpOI/I3BO)J,I/1MOIZ WM OonNnaThbl 3a yCnyru
NcnonHutens, AO0CTOBEPHOCTb aBTOPU3aUMNOHHBIX OaHHbIX.

7.3. icnonHMTeNb He HeceT OTBETCTBEHHOCTM 3a HeroslydeHue ABOHEHTOM yCayr, a Npou3BefeHHas B JaHHOM Clly4yae
onnaTa He BO3BPALLAETCA U Ha Lpyrue ycayru He NepeHoCcuTCs, B CNeLyoWmnX cyyasnx:

7.3.1. ABOHEHT yKa3an HeLoCcToBepHble b0 oWwmnboYHbIe AaHHbIE NPY ayTEHTUDNKALNN.
7.3.2. YKa3aHHbI# ADOHEHTOM 3N1EKTPOHHbLIN afpec Ha MOMEHT OKa3aHWs yCyru He AOCTYMeH.

7.3.3. icnonHnTenb 0cBoBOXXAAETCS OT OTBETCTBEHHOCTY 3@ HapyLUEHNE YCNOBMIA 3aKIIO4EHHOro ABOHEHTCKOro fOroBopa
BO3ME3/HOr0 OKa3aHusa yCayr, eCin Takoe HapyLleHne Bbi3BaHO AeCTBMEM 06CTOSTENLCTB HENPEOAOIMMO cubl (opc-
Ma)kop), BK/toYas: OeNCTBUS OpraHoB roCyAapCTBEHHOW BNACTW, NOXap, HaBOAHEHWE, 3eMNeTPACeHME, APYre CTUXNINHbIE
LEeNncTBUA, OTCYTCTBUE 3NeKTpO3aHepruun, 3abacToOBKWU, rpakKgaHCKue BONHeHWsd, becnopsanku, nwobble UHblE
06CTOATENbCTBA, HE OrpaHNYNBaACL NEPEYNCIEHHBIM, KOTOPbLIE MOMYT NOBAVATbL Ha BbIMOJHEHUe WcnonHuTenem Jorosopa
ohepThl.

7.4. NHdopmauns, npepoctaBnsemas ABOHEHTY B paMKaXx OKa3blBaeMbIX MICNoNHUTENEM ycayr, npefHa3sHavyeHa TOJIbKO
ABOHEeHTY, He MOXeT nepefaBaTbCA TPETbWM AuMLAM, TUPAXUPOBATbCA, PAaCNPOCTPaHATLCA, MepechbinaTbes,
ny6AMKOBaTLCA B 3/IEKTPOHHON, «ByMaxHOW» manm nHon opme 6e3 AOMOJHUTENbHbLIX COrNalleHnn A opuLmnanbHOro
yKasaHusa UcnonHuTens.

7.5. icmonHuTenb He HeceT OTBETCTBEHHOCTM 3a nobblie npaMble NN KOCBEHHbIE y6bITKVI, npounsowenumne y AboHeHTa B
CBSI3U C UCMOJIb30BaHMEM B0 HEBO3MOXXHOCTbIO MCMOJIb30BaHUS CaiTa, 1MBo ero oTAeNbHbIX cepBucos ABOHeHTOM, a Tak
Xe, B C)ly4ae HeCaHKUMOHMPOBaHHOI o A0CTYyMa TPeTbUX NNl K aBTOPU3alUWOHHLIM OaHHbLIM AboHeHTa.

7.6. cnonHUTenb He HeceT OTBETCTBEHHOCTb 3a AeWCTBMe MM 6e30eNCTBMEe KPeAUTOPOB, OCYLLEeCTBASIOWMNX
npeaocTaBieHne 3aiiMa, a TaK XXe 3a Kakyt-1mbo nHgopmaumio 1 nobele ceeaeHns 06 ycnoBusx npefocTaBfieHns 3aimMa,
npeaoCcTaB/iseMYy0 KpegUTOPOM. PelleHne o NpeaoCcTaBfieH 3aliMa NPUHMMAOT KPeanTopbl, Npyu 3ToM VICNonHUTENb He
[AeT rapaHTuin NpefocTaBAeHUs 3aliMOB AN KPEAUTOB, a NLWb OCyLLecTBAseT noadop Hambonee BEPOSTHbLIX BapuaHTOB
(hUHAHCMPOBaHMS.

7.7 NCcnonHWTENb He HeCeT OTBETCTBEHHOCTW 3a AOCTUXKEHME KaKnX-Mbo pe3ynbTaToB, CBA3aHHbLIX C MPaKTUYECKUM
npuMeHeHneM WHGopMauuu, npepoctaBiasemMoir AboHeHTy B OTyeTe. Jltobas WHopMauus, npenocTaBieHHas
VcnonHuTenem no npennoXeHnsM KpeauTopoB UCMoNb3yeTcsl ABOHEHTOM Ha CBOW PUCK.

7.8. icnonHnTENb HEe HeCceT OTBETCTBEHHOCTM 3a HECOOTBETCTBME I'Ipe;l,OCTaBJ'IEHHOVI yanyrun oKnaoaHuam AbBoHeHTa n/unn
3a ero Cy6'beKTVIBHyIO OLleHKY, TaKoe HeCOOTBEeTCTBME OXUAAHUAM U/UAN oTpuuaTesibHas Cy6'beKTVIBHaFI OLleHKa He
ABNANTCA OCHOBAaHUAMU CHNTATb YCNYrn oKa3aHHbIMU He Ka4eCTBEHHO, U1K HE B COrJ1laCOBaHHOM obbeme.

7.9. cnonHnTenb nMeeT NpaBo NPUOCTAHOBUTL MAM O0TKasaTb ABOHEHTY B oKa3aHuu Ycayr B nosHoM o6béme nau
4acTU4HO, ecin ABOHeHT HapywuT cBou oba3aTenbCTBa Mo onsaTe. [JaHHOe ycnoBue fBaseTcs Ana NcnonHuTens nHowm
Mepoii obecneyeHmns CnoaHeHns cBonx 06sa3aTenbCcTB ABOHEHTOM, Mo cMbicay N.1 cT.329 TK PO,

8. Mopapok paccCMOTPeHUs NpPeTeH3uii U CNopoB

8.1. MpeTeH3NOHHbIN MOPSAOK YPEryMPOBaHNA CMOPOB SBNAETCS 0653aTeNbHbIM ANS CTOPOH 3ak/o4éHHOro [lorosopa
BO3ME3HOr0 oKa3aHus ycnyr. MNpeTeH3nn ABOHEHTa Mo NpefoCTaBASeMbIM YCyram npuHMMatoTca VcnonHmuTenem K
PacCMOTPEHUIO MO 3NEKTPOHHON NoyTe 1 noyvTe Poccun. Cpok paccMoTpeHus npeTeH3un AboHeHTa cocTaBnseT 20 paboynx
aHen. OTBeT Ha npeTeH3uto AboHeHTa HanpaB/seTCs NociefHEMY Ha YKa3aHHbIA UM afpec 3NeKTPOHHON MOYTbl UK
noyton Poccun.

8.2. Mpu pacCMOTPEHWMN CMOPHbIX CUTyauun WcnonHnTenb BnpaBe 3anpocuTb y AGOHEHTa BCHO MHTEpecylLyto
JNOKYMEHTaLMI0 N MHGOPMaLM0 OTHOCUTENIbHO pacCMaTpPUMBaeMOro Bonpoca. B ciyyae HenpeaocTaBneHns AGOHEHTOM



LOOKYMEHTOB B TE4EHNE 1 pa60Hero OHA nocne AHA TpE6OBaHVIFI, npeTeH3na pacCMOTPEHNIO NcnonHnTenem He NognexuT.

8.3. AGOHeHT BNpaBe 0TKa3aTbCs OT UCMOJIHEHUSI LOrOBOpa O BbiNOJIHEHUM paboT (o0KasaHuu ycayr) B ntoboe Bpems npu
YCNOBUW OMAAThl UCMOJHUTENO (PAKTUYECKU MOHECEHHbIX UM PAacX0A0B, CBA3aHHbLIX C UCMONHEHNEM 0653aTeNbCTB Mo
ZlaHHoMy poroBopy (cT.32 3-Ha O 3awmTe npaB noTpebutenei).

8.4. CpoKy BO3BpaTa OEHEXHbIX CPeACTB 3a HeOKa3aHHble ycayrm — 10 gHen C MOMeHTa npenbaB/ieHUs
cooTBeTCTBYlOWeEro TpeboBaHus, Npu ycnosun onnatbl UCNOAHUTENO (haKTUYECKN MOHECEHHbIX M PacX0o0B, CBA3AHHbIX C
ncrnonHeHneM o0653aTenbCTB MO AaHHOMY A0roBOpY.

8.5. B c/lyyae HEeBO3MOXXHOCTU yperympoBaHus cropa B focynebHoM nopsiike CTOPOHbLI Brpase 06paTUTbCsA B Cy[ B
yCTaHOBJIEHHOM 3aKOHOM MOPSsAKe.

9. KoHtmpeHunanbHOCTb

9.1. ABoHeHT 06s3yeTcs 6e3 NMCbMeHHOro cornacus UCcnonHUTena He nepefaBaTb TPETbUM AuLaM, 6O UCNONbL30BaTb
MUHbIM CrocoboM, He MpenyCMOTPEHHbIM YCNOBUSMU HaCTosIWEN ogepThl, OPraHn3aLMoOHHO-TEXHOJIOTNYECKYIO,
KOMMEpPYECKYI0, (PUHAHCOBYIO 1 MHYIO WHDOPMALIMIO, MOJSYYEHHYO OT McnonHUTENS.

10. ABTOpCKME npaBa

10.1. UcknioynTeNbHbIe U INYHbIE HEWMYLLIECTBEHHbIE MPaBa Ha obble pe3ybTaThl UHTENNEKTYalbHOW AeATebHOCTH,
pa3MelleHHbIE Ha CallTe UK CofepXKallnecs B MHMOPMALIMOHHbBIX yCyrax, npuHaanexaT ACnofHUTeNto 1 oxpaHsioTcs B
COOTBETCTBUM C AeiCTBYIOLMM 3aKOHOATeNbCTBOM Poccuitckon ®eaepaLmu.

10.2 Bce pe3ynbTaThl VIHTeJ'IJ'IEKTyaJ'IbHOVI LEeATENbHOCTK, COogepXalwnecsa Ha canTe, MOTryT 6bITb MCMOb30BaHbI
ABOHEHTOM WUCKIYUTENBHO B JIMYHbIX LENAX. 3aKa3ynk He BrpaBe: 3aMfuncCbiBaTb, KOMMUPOBaTb, ntobbiM cnocobom
PacnpoCTpPpaHATb MaTepnasbl, cogepXxaleca Ha canTe un nosy4yeHHble C Hero.

12.4. ns npefoTBpalLLeHNs MpOTUBONPABHbLIX AeicTBUiA ABOHEHT 06513aH No nepBoMy TpeboBaHWio VICNoNHUTENS yKa3aTb
CBOV [IOCTOBEPHbIE NACMopTHLIE AaHHbIe, (haKTUYECKOE MECTO XXUTEbCTBA U HOMep TenedoHa.

13. O6paboTka nepcoHaNbHbIX AaHHbIX ADOHEHTa

13.1. AKuenTys HaCTOSALWMIA LOFOBOP Y BHOCS MepCOHajibHble AaHHble B MpefoCcTaBaeHHy0 GopMy, AGOHEHT BbipakaeT
cornacue Ha npepocTaB/ieHME CBOMX MEPCOHasbHbIX AaHHbIX Ana uenein obpaboTkm UcnonHmntenem. ObpaboTka
BHECEHHbIX ADOHEHTOM MpW 3akto4eHUn [loroBopa BO3ME3AHOr0 OKa3aHUs yCyr NepCcoHalibHbIX AaHHbIX OCYLLECTBASETCS
Ha OCHOBaHUM NoAnyHKTOB 1 1 5 nyHkTa 1 cTaTbu 6 ®epepanbHOro 3akoHa Nel52-03 o1 27 utons 2006 ropa «O
nepcoHabHbIX AaHHbIX» (B pefakuum oT 25.07.2011), a TakxKe B cOOTBeTCTBME C [NoanTnKon 0bpaboTKn nepcoHanbHbIX
IaHHbIX.

13.2. B cooTBeTCTBUYU CO CT. 6 PefepanbHOro 3akoHa ot 27.07.2006 N 152-03 "O nepcoHanbHbIX OaHHbLIX" B nepuof ¢
MOMEHTa 3aKJ/lo4YeHNst HacTosAwero Lorosopa U A0 npekpaweHns oba3atenscTs CTOPOH Mo HacTosweMy [loroBopy
ABOHeHT BblpaXKaeT cornacue Ha obpaboTky McnonHWTenem cnepylowmx nepcoHaabHbiX AaHHbIX ABoHeHTa: ®.1.0.,
nacnopTHble faHHble, afpec MecTa peructpauny, gata PoXXAEHMs, MOYTOBLIN agpec, HoMep TenedoHa/hakca, agpec
3JIEKTPOHHON MoYThl. icnonHuTens BNpaBe Npon3BoAnTb 00paboTKy yKa3aHHbIX MepCOHasbHbIX AaHHbIX B LENsx
NCMOJIHEHNS HacTosWwero [JoroBopa, B TOM YUC/IE€ BbINOJIHEHUS MH(POPMALMOHHO-CMPaBOYHOr0 06CYXMBAHNS 3aKa3ymka.
Mon 06paboTKOM NepCOHabHbLIX AaHHbIX MOHMMAOTCS LeNCTBUS (onepaLnn) C MepcoHalbHbIMU faHHbIMKU, BKOYas cbop,
cMcTeMaTmM3aunio, HakomnJeHne, XxpaHeHune, yToyHeHne (06HOBNEHME, N3MEHEHWE), UCMOSIb30BaHWE, pacnpoCcTpaHeHne (B
TOM YuCne nepefadva TpeTbUM nuLam), obesnmymsaHme, 610KMPOBaHNE N YHUYTOXEHME NEPCOHAJbHBIX AaHHbIX.

13.3. HacTosAwmm ABoHeHT cornalaeTca noayyaTb oT McnonHuTens nobyo nHpopMaumnio, NyTeM noayvyeHms cMc —
Cco0bWEeHNN Ha yKa3aHHbI TeneOoHHbI HOMEp, B TOM YUCne JaeT CBOe cornacue Ha busHec-uHdopMupoBaHue un
nony4yeHne nNucem Ha 31eKTPOHHYI0 NoyTy ABOHeHTa.

14. 3akno4yeHue, U3MeHeHue, pacTop>XeHue Aorosopa

14.1. ABOHeHT 3aknto4aeT ABOHEHTCKMA LOroBOP BO3ME3LHOr0 OKa3laHusa ycnyr 0obpoBonbHO, Mpu 3TOM ABOHEHT
NoATBEPXAAET, YTO:

a) NpoYnTan U NOJIHOCTHIO 03HAKOMUIICA C YCIOBUAMU HACTOsLLER 0hepThl;
6) NoNHOCTbIO NOHMMAET NpeaMeT 0ghepThl;

B) MOJIHOCTbIO MOHMMaeT 3Ha4YeHWe U NOCNeLCTBUA CBOWX LEWNCTBUA B OTHOLIEHUW 3aKOYEHUS U UCMOJHEHUN



ABOHeHTCKUIA OOoroeopa BO3Me3AHOI0 OKa3aHua ycnyr.

14.2. ABOHEHTCKMI LOroBOp BO3ME3LHOr0 OKa3aHWW YCNyr 3ak/lyaeTcs CpokoM Ha 30 KaflleHLapHbIX AHEN C
nocnepyrowein NposloHraumnen n MoXxeT BbITb paCTOPrHyT B OQHOCTOPOHHEM BHecyAebHOM nopsaake no TpeboBaHWo
NcnonHuTens. [JoroBop cy4MTaeTCcs pacTOPrHyThbIM C MOMEHTa NoJjlyYeHUs yBedOMJIeHNs O pacTopxeHuu [Jorosopa, Ha
aapec 3NeKTPOHHOW NoYyThl ABOHeHTa.

14.3. ABOHEHT BrpaBe 0TKa3aTbCs OT UCMOIHEHNSt ABOHEHTCKOro 0roBopa BO3ME3HOr0 OKa3aHus ycayr B itoboli MOMEHT
BpeMeHun. Ho npu 3T1oM ABoHeHT 06s13aH onnaTuTb ICMoNHUTENO (haKTUYECKN MOHECEHHbIE UM PACXOAbl, CBSI3aHHbIE C
ncnonHeHnem 0643aTeNbCTB N0 AOroBopy. ADOHEHTCKMIA AOrOBOP BO3ME3AHOM0 OKa3aHus yCyr CYATAETCS PacTOPrHYThIM
C MOMeHTa nosyyeHus NcnonHutenem oT ABOHEHTa COOTBETCTBYIOLLEr0 3asBJIEHNS 0 PACTOPXKEHNM A0roBopa.

14.4. AGOHEHTCKUIA [OroBOpP BO3ME3AHOr0 OKa3aHWa YyCnyr OelcTByeT OO MOMEHTa ero pacTOp)XXeHus, a nocne
PacTOpPXXeHWs - 40 MOJIHOTO UCMOJIHEHNS CTOPOHAMU CBOMX 0653aTeNbCTB, BO3HMKLUMX 4O MOMEHTA TaKoro pacToOp XKeHus.

14.5. AboHeHT obnagaeT BCceMm npasaMmy " NOJIHOMOYUNAMMN, HeobXo4MMbIMU ANS 3aK0YEHNS 1 UCNONHEHNS ABOHEHTCKOro
LOrosopa BO3ME3AHOI0 OKa3aHuaA yCcnyr.

14.6. icnonHuTenb ocTaBasieT 3a cobon npaBoO U3MEHATb UIWN OOMNOJHATb nobeble n3 ycn03|/||7| HacCToALWEero goroesopa B
noboe Bpem4, OI'IyﬁJ'II/IKOBbIBaFI BCE M3MEHeHNs Ha cBoeM canTe. Ecnm nocne OI'IY6J'IVIKOBaHVIF| n3meHeHnn ABoHeHT
npoaoJNKaeT NMoJib30BaTbCA CaToM, TO cYMTaEeTCs, 4TO ABOHEHT corslaceH u NPUHAN COOTBETCTBYOLLNE N3MEHEHNA.

14.7. Ecnm Kakoe-nnbo 13 ycnoBuin oepTbl NPU3HAHO HEAENCTBUTENbHLIM UAN HE3AKOHHbLIM, UJIN HE MOXKET BCTYNUTbL B
CMAY B COOTBETCTBUW C AEACTBYIOLWMM 3aKOHOAATENbCTBOM PD, Takoe yaanseTcs U3 oepThl U 3aMeHAeTCs HOBbIM
NoJIOXKEHWEM, MaKC/MaJibHO OTBeYalLWM N3HavyalibHbIM HamepeHuam ICnonHnTend, cogep)xaslimmca B oepTe, npu
3TOM OCTasjibHble NoNoXKeHUs oepTbl UK 3akao4éHHOro ABOHEHTCKOro AOroBopa BO3ME3LHOr0 OKa3aHus ycnyr He
MEHSIOTCA U OCTAlOTCH B CUJIe.

14.8. Mo Bcem BOMpocaMm, He yperyjanmpoBaHHbIM HacToALWEN OQepTon, CTOPOHLI PYKOBOACTBYIOTCSA OENCTBYHOLLMM
3aKoHo4aTenbCcTBOM Poccuinckon ®enepauun.

TAPUD

CroumocTb ycnyru

Ne HaumeHoBaHue ycnyru (py6.) [eHb onnatbl

1 OnnaTa abOHEHTCKOro [oroBopa no 3asBke . 247 B neHb noanucku
2% OnnaTta aboHEHTCKOro fOroBopa Mo 3asBKe . 497 B neHb noanucku
3k Onnata abOHEHTCKOro JOroBopa Mo 3asBKe . 997 B neHb noanucku
4 YacTnyHas onnaTta aboHEHTCKOro 1oroBopa rno 3asBKe . 247 1

5** YacTnyHasa onsiata aboOHEHTCKOro 1OroBopa Mo 3asBKe . 247 1

6% YacTuyHas onnaTa aboHEHTCKOro AoroBopa rno 3aseke . 497 1

7 YacTnyHasa onnaTta aboOHEHTCKOro 1OroBopa Mo 3asBKe . 247 2

gk YacTuyHas onnaTa aboHEeHTCKOro Aorosopa ro 3aseke . 247 2

9%k YacTuyHas onnaTa aboHEHTCKOro AoroBopa rno 3asBke . 497 2

10 YacTnyHasa onnata aboOHEHTCKOro 1OroBopa Mo 3asBKe . 247 3

11*%  YacTuyHas onnata abOHEHTCKOro JOroBopa Mo 3asBKe . 247 3

12*  YacTmyHas onnaTa aboOHEHTCKOro AoroBopa Mo 3asBKe . 497 3

13 YacTnyHasa onnata aboHEHTCKOro OroBopa Mo 3asBKe . 247 4

14*%%  YacTuyHas onnata abOHEHTCKOro JOroBopa Mo 3asBKe . 247 4

15%  YacTmyHas onnaTa abOHEHTCKOro 4oroBopa Mo 3asBKe . 497 4

16 YacTuyHas onnaTa aboHEeHTCKOro AoroBopa ro 3aseke . 247 5



17%*

18%*

19

20+

21%*

22

23%*

24

25

206%*

27%*

28

20%*

30%*

31

32%k

33%k

34

35%*

3%k

37

38%*

30%*

40

41

42%x

43

44xx

45%

HaumeHoBaHue ycnyru

YacTuyHas onaata aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 4oroBopa
YacTuyHas onaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTa aboHEHTCKOro 40roBopa
YacTuyHas onnaTta aboHEHTCKOro 4orosopa
YacTuyHas onata aboHEHTCKOro 40roBopa
YacTn4Has onnaTa aboHEHTCKOro 40roBopa
YacTuyHas onaTta aboHEHTCKOro 40roBopa
YacTuyHas onaaTta aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 4oroBopa
YacTuyHas onaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTta aboHEHTCKOro 40roBopa
YacTuyHas onata aboHEHTCKOro 4oroBopa
YacTuyHas onaaTta aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 4oroBopa
YacTuyHas onaTta aboHEHTCKOro 4orosopa
YacTuyHas onaaTta aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 40oroBopa
YacTuyHas onsaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTta aboHEHTCKOro 4oroBopa
YacTuyHas onsaTta aboHEHTCKOro 40roBopa
YacTn4Has onnaTta aboHEHTCKOro 40roBopa
YacTuyHas onaTta aboHEHTCKOro 4oroBopa
YacTuyHas onaaTta aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 40oroBopa
YacTuyHas onsaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTta aboHEHTCKOro 40roBopa

YacTryHas onnaTa aboHEHTCKOro 4oroBopa

Mo 3adBKe .

Mo 3afBKe .

Mo 3afdBKe .

MNo 3afBKe .

Mo 3adBKe .

Mo 3afdBKe .

Mo 3afBKe .

Mo 3adBKe .

Mo 3adBKe .

Mo 3aABKe .

Mo 3afdBKe .

MNo 3afBKe .

Mo 3adBKe .

Mo 3afdBKe .

MNo 3afBKe .

Mo 3adBKe .

Mo 3afABKe .

MNo 3aABKe .

Mo 3afdBKe .

MNno 3afBKe .

Mo 3adBKe .

Mo 3afABKe .

MNo 3afBKe .

Mo 3afBKe .

Mo 3afABKe .

MNo 3aABKe .

Mo 3afABKe .

MNo 3afBKe .

Mo 3adBKe .

CTOMMOCTb yCayru
(py6.)

247
497
247
247
497
247
247
497
247
247
497
247
247
497
247
247
497
247
247
497
247
247
497
247
247
497
247
247

497

LleHb onnathbl

10
10
10
11
11
11
12
12
12
13
13
13
14
14

14

AbBoHeHTCKas nnaTa B3MMaeTCs NMOJIHOCTLIO MW YacTaMM (pa3 B AeHb) C MOMEHTa 3ak/oyeHns ADOHEHTCKOro JoroBopa BO3Me3aHOro
OKa3saHus ycnyr. ObLias CTOMMOCTb yCiyr cocTaBnseT He 6onee 1999 pyb B Mecsal. MuHUManbHas ctoumocTb ycnyr 199 py6.
* - [InaTex oCyLLecTBASETCS TONbKO eC/IN He JOCTaTOYHO CPeACTB A OMnaThl NMOJHOW CTOMMOCTW YCAYT YKa3aHHbIX B NpeablayLem

MyHKTE .

** - [InaTex OCyLeCcTBASIETCS TOIbKO B C/lyYae MOJIHON CTOMMOCTU YC/YT YKa3aHHbIX B MpelblayLeM MyHKTe .



